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DATWYLER SMART SERVICE PLATFORM (SSP)

Inan increasingly.digital world, services are evolvingatanunprecedented pace. Datwyler Smart
Service Platform emerges as the cornerstone of this evolution, a dynamic and versatile solution
designed to revolutionise the way services are delivered, enhancing efficiency, sustainability,
and customer satisfaction.

Datwyler Smart Service Platform is a cloud-based software solution that helps businesses
manage their IT infrastructure more efficiently and effectively. It provides a single view of the
entire IT infrastructure within their global network, including servers, networks, storage and
applications. The platform’s comprehensive performance characteristics and functions make
it an indispensable tool for safeguarding the reliability and availability of these important sys-
tems. It enables administrators to identify and solve problems quickly, reduce downtime and
optimise system live performance.

This software also includes analysis and reporting tools, whereas companies can record the
condition and performance data of their IT and OT infrastructures. These data can be used by
managers as the basis of major decisions to improve their business operations. Of course the
SSP solution can be adapted to the specific requirements of each organisation.
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SSP SYSTEM ARCHITECTURE

Datwyler Smart Service Platform efficiently manages multiple data centres,
prevents bottlenecks, excels in monitoring, controlling and administration. In
addition, the SSP offers qualities such as scalability, high availability, enhanced
security, monitoring and analysis capabilities, task automation and integration
with other systems.
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(Product may differ from illustration)

KEY BENEFITS OF THE SSP

Imagine a world where services are not just functional but also intuitive, adaptive and seamlessly
integrated into your daily life. Discover how the Smart Service Platform is reshaping the service
landscape. The platform is designed to efficiently manage multiple IT and OT infrastructures
without experiencing any bottlenecks. It also offers several benefits to businesses of all sizes. They
can help organisations to improve the efficiency, user experience, security, visibility of their IT and
OT infrastructure and to reduce costs. The key features of the solution are as follows:

D

Scalability Infrastructure & Monetisation & High
maintenance cost savings availability
Task automation Remote monitoring Efficient resource Integration with
and control management other systems
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