MONITORING-AS-A-SERVIGE

Security:

Datwyler takes security very seriously. When com-
missioning the edge monitoring infrastructure we
therefore rely on state-of-the-art technologies. We
incorporate these into your existing network so
that we can safely and efficiently connect your
infrastructure to be monitored to our monitor-
ing system.

Services included:
o On-site visit
o Project management

Your benefit:
You no longer need to worry about anything to
do with the monitoring infrastructure.

Datwyler IT Infra provides you with a professional all-inclusive monitoring
service from the Cloud. The monitoring system is comprehensively configured,
updated and maintained by us. You, the customer, don't need to worry about
installation, maintenance or updates. You get a fully functional monitoring
system at a fixed monthly price.

The service provided by Datwyler comprises:
Configuration of the monitoring infrastructure to the latest standards

» Continuous adaptation and optimisation

o Maintenance of all components to service level :‘EERV;I(:"I"ABLEYHAPPY T0 ADVISE YOU

o Regular service reporting -

» Guaranteed response times Just call us or send us an email and we will get

back to you immediately:
Hardware included:

Edgetesting on site for the collection of monitoring data Furope: Service.EU.Tinfra@datwyler.com
Tel. +49 6190 888 099
Switzerland: [Tsolutions.itinfra.ch@datwyler.com
Tel. +41 418753233
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